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The Tsunami of December 26, 2004, in the Indian Ocean, garnered a global reaction unparalleled in history, as its cataclysmic occurrence and aftermath reverberated around the world.   The Tsunami’s multi-country impact, the timing of its occurrence, its devastating consequences reaching across oceans, the similar threat to all coastal peoples, the easy accessibility to the devastated regions by media, and the incredible proliferation of technological devices that captured the terror of the unsuspecting, innocent victims from communities throughout the world, combined to reveal this disaster prolifically to the entire world.  In parallel with these unfolding events, the tragedy sparked a Tsunami focus of four web based projects by groups of students in MDDE615 studying Human Factors in Education Technology with Jon Baggley at Athabasca University, Canada.  The intent of these projects was the provision of an educational legacy resource that could be used by Asian educators, students, and the general population in the affected countries and regions.  The author’s group, known as Group-C, focused their project on the topic Tsunami – Health and developed a web site known as “Tsunami Health View”, located at www.thewebworks.bc.ca/groupc/. 
Educational Niche and Purpose

Research

Group-C undertook a review of existing websites using the search engines Google, AltaVista, Excite, MSN, and Ask Jeeves, using the topic map outlined in Appendix A, in an attempt to narrow the focus of a website on the topic Tsunami - Health.  Two observations became readily apparent.  First the formidable challenge facing today’s travelers, students, educators, and citizens of the affected countries became immediately evident – the proliferation of web pages on the topic.  In 24 years, from January 1, 1980, to December 25, 2004, a total of 37,700 pages that conformed to the search phrase “Tsunami+Asia+Health” were added to the World Wide Web or modified.  In contrast, in the four weeks following December 26, 2004, there were 2,680,000 matching pages added or modified.  The challenge, for Internet users needing information on this topic, is to locate links relevant to their needs, and uncover links to the best and most meaningful information for their purposes.  The author’s group saw an analogy between a tsunami-ravaged village and web pages focused on the disaster - everything thrown together and important pieces hard to find.  Lacking was a definitive portal (WhatIs.com, 2003) that provided a collection of direct links to the best of the net on this topic.  Secondly, given the global community’s response to this event and its depth, was the absence of any research regarding the rate of growth and decay of media coverage, interest, and presentation of the information over the mentioned period, and its possible impact on the world’s response.  Many questions lay unanswered in this regard (see Appendix B).   It was decided the site would address these two observations.
Audience, Focus, and Purpose


Two broad subtopics within the area of ‘Tsunami Health’ were identified as important for current and future survivors of tsunamis.  First, people need to be informed on the various diseases that can occur in the aftermath of a tsunami, and second they require resources for dealing with the psychological impacts and traumas of their experiences.  The site includes information and resources on both these topics.
Group-C identified a specific need for access to information that keeps travelers informed about health conditions and related issues for traveling in the Tsunami-stricken region.  There are home country sites that provide information, but not as broad based as Group-C proposed.  Group-C’s web site presents one place where access to this information is available and provides a valuable service to travelers.  Recognizing that individual personal preparedness is important for individuals who may find themselves within any further emerging disasters of this nature, individual instruction providing tsunami survival tips is also included.  The site provides travellers with access to health advisories and up-to-date information about sanitation and medical infrastructure in the specific areas to which they plan to visit.  
Three target audiences emerged for the Tsunami Health View site: people requiring information on tsunami related diseases and coping or assisting others to cope with the psychological aftermath; travelers to the affected regions, or areas where such an event could occur again; and those interested in how media coverage affects global humanitarian responses to disasters throughout the world.  Based on these target audiences and the identified needs, the extensive collage of topics from Appendix A was narrowed to three specific areas of focus that are of public interest in a broad informative sense.  
Original Rationale for the Site’s Design

Narrowed Focus

Development time for the site was of short duration and limited.  The site needed to be developed within a very short time frame and not all originally identified topics could be included.  The research, analysis, investigation, and discussions by Group-C led to the conceptual development of the Tsunami Health View site as follows:
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Technical Characteristics

A number of variables restricted the site’s technical characteristics.  The final hosting site was undetermined, so special consideration was given to the suite of hosting tools used to support the site.  To provide portability, the site does not use any of ASP, JSP, SSI (server side includes), SQL, PHP, Perl/CGI, or MYSQL database and associated programming.  A high probability existed that a portion of the targeted audience would rely on low bandwidth access, thereby limiting the use of a large number of multi-media tools such as Flash, video, and audio.  Any use of multi-media was considered only in light of its impact on low bandwidth users.  Speed of page load is  the priority.  All images and graphical elements are optimized to meet this goal.  All extraneous code has been removed from the site. A Flash introduction on the sites “splash” page with option to bypass for users of low bandwidth was originally considered but discarded during development as absolutely unnecessary, adding little of value to the site and merely creating bandwidth loading.  
Cascading style sheets were used throughout to assure compliance with Web Content Accessibility Guidelines 1.0.  The site was built for: Javascript 1.2; Flash 5; IE 5.0, Mozilla and Firefox 1.0 (W3Schools, 2005); a screen resolution of 800x600 (W3Schools, 2005), and for both Mac and Windows operating systems.  
Group-C’s research revealed that most travel sites, such as Pacific Asia Travel Association (PATA, 2005) provided some information but are not designed to meet usability guidelines for disabled Internet users.  The Tsunami Health View site is specifically designed to maximize the surfing experience for people with visual impairments, hearing loss, or mobility restrictions.  The site constructed meets conformance level Double-A of the W3C Web Content Accessibility Guidelines 1.0, including all Priority 1 and Priority 2 checkpoints defined in the Guidelines (WC3, 1999).  Conformance to these guidelines makes the website more accessible to users with disabilities and certainly benefits all users.  This approach limited some of the technical characteristics of the site.
Each selected site sub-topic has its own area consisting of a hyperlinked, annotated bibliography listing that includes the following: 

•
the URL 

•
the organization or author who published it

•
a synopsis of the resources, articles, etc., on that page or site

•
a quality rating of the information found on the target site

Careful design was critical to ensure an enjoyable user experience, meet the site needs, and achieve the proposed goals.  
Hi Marg and Anita;

Wow, what an exciting project.  Feel like we have been given a project with open boundaries and a real challenge to work at determining the limits of those boundaries.  I’ve been pondering the site, trying to catch in the minds eye what the experience will be and what we will present the user, keeping in mind the audience we are targeting.  We have three specific areas that we have targeted: Travellers (as that was our original focus audience); the health issues of the people of the stricken area (Jon’s concern that we create a sensitive combination of internal and external health issues, not just focusing on travelers); and a commitment to do some research on the rise and fall of the global focus of the disaster.

Combined with this we need to ensure that we are developing a site that is “Educational…. of public interest in a broad informative sense”.  AND we need to include at least one of the six “emphases”.

Me thinks a tall order.

So I’ve laid out the following to help visualize the site.  Rough sketch but a start (see diagram).  I see two parts to the Travelers section. 

1. Traveling in the area – assisting people as to what to watch out for, how to prepare for traveling in this particular area, where to find information that can help them, contacts for local (provincial, state, federal) health agencies and their advisories, global organizations that can provide up to date information to the traveler contemplating or needing to travel in the affected areas.

2. General Emergency Traveler preparedness for people traveling and wanting to be well prepared – early warnings of tsunami, immediate actions if caught, medications, what to expect in a disaster, etc etc…. this could be presented in an online quiz format (see http://members.shaw.ca/mdde615/tchstylsquiz7.htm), interactive, educational.

I see two parts to the research section

1. Media Research - Tracking of pages created and page hits through the search engines as an indicator of the rise and fall of global focus on the disaster.

2. Research of the disaster on a particular country (Sri Lanka provides information on their camps and health issues arising).

And I see two parts to the Tsunami Health Issues

1. Physical Health

2. Psychological Health

Within this section I see addressing each topic in a general way – what the health issues are, preventions, concerns, -  and then how various countries are dealing with these issues – country actions, agency helps, etc.

Each section mentioned above will have a resources page – the annotated bibliography that we discussed in our proposal.

The links (perhaps better labelled “resources and links” section will provide a one stop shop of all resources from the different sections, and other links of value to both affected communities and travelers – again we will concentrate all our links on health only.

There is much more that needs thinking through but this is a starting point.  Your thoughts???  Is there a particular section that you would like to work on.  The travel quiz is a nice chance to work with a form and the onclick command within it.  I think the Tsunami Health Issues is a large section and may need to be split in two pieces eventually.  

Richard
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Unit 3 Prototype – Next stage (long)

Hi Marg and Anita;

First a highlight of the key points from JonTom’s feedback and my thoughts:

<ul>

<li>“<i>It will be important for your site to demonstrate its niche compared to those massive and continually updated sites.</i>” – With some tweaking we can definitely demonstrate its niche.</li>

<li>“<i>We hope that the content will include a focus on the health issues now facing the tsunami-stricken people themselves, and not just on issues affecting travelers.</i>” – although at times we have considered only travelers as the audience, Anita, maintained the focus as broad and general as well as targeted to travelers.</li>

<li>“<i>a handy portal may provide convenience with <b>little or no new educational value</b></i>” – it’s important that we don’t lose track of this focus, and ensure that our visitors have opportunity to become well educated on specific topics on our site, as opposed to merely directed out a “link” door to other sites.</li>

<li>“This would be a central issue to research if you intend to place emphasis on the search stats.</i>” – a good question… What shall we place emphasis on within our site, as we have a number of points of approach?”</li></ul>

<b>Organizing ourselves</b>. The following responsibilities need to be undertaken (not to say that a person must do all/only site requirements associated with that role... but that the individual responsible ensures all/any developments associated with that role are met, and acts as resource to others working in that area.

<ul><li>Project Manager - Co-ordination of pieces of the project to ensure time lines are met. Send out reminders</li>

<li>Designer - create design compositions, graphical site elements, colors, fonts, overall design presentation and template layout - has either of you played with any visual design compositions of the site? </li>

<li>Technical Developer/Programmer - site programming, functionality, anything beyond html</li>

<li>Wordmaster – content, copyright

<b>To Do’s</b>.

<ul><li>Choose topics to include. – can’t do everything. (victim health issues (internal and external), travelers to the area, traveling in general, media research, </li>

<li>Decide a portion of the site to concentrate on for educational value as opposed to just informative – I see this as very important… suggestions??... I’m thinking the victim health issues, and/or traveler preparedness in general.</li>

<li>Flash introduction – who would like to do this?? </li>

</ul>

<b>Concerns</b>

<ul><li>Timeline and deadline of Feb 21 is not much time</li>

<li>Copyright permissions must be documented for any materials used, permissions for links to other sites?</li>

<li>Creating two sites… one for regular users, one for accessibility.  The latter will be developed quickly, once the content is determined for the main site, but still an issue.</li>

</ul>

<b>Timeline</b>

The prototype requires “<i>enough material for an evaluation of its content and design</i>”.  I suggest we concentrate on the site in its “non-accessibility” form for the prototype, with at least one section in “accessible” form… and add the remainder of the “accessibility” after that.  Flash introduction can be added at the very end (not a priority).  So the big challenge right now is getting the site design underway and presenting some design compositions (graphic images of the site without any html or functionality… only graphics).  Then the elements can be created  and a template made.  I suggest Marg do the design comps, or I can.  I see a significant challenge of the time constraints, not a lot of time to contemplate the creative aspect of the site.  Once the template is in place, we can all pick sections to do.  In the mean time, I suggest Anita layout a list of specific sections we will be covering (additional to the ones listed above).  I don’t think we will have a lot of time for back and forth discussion.  I trust your judgments.

Tsunami Health View: Evaluation Report
One of the greatest challenges facing developers of web based informational delivery and teaching systems is the diversity of technologies and people accessing the Internet.  Because of the uniqueness of individuals, it is impossible to consider and plan for all possible human factors in the development of a web site.  In fact, one could argue that it is impossible to create a “perfect” site because of the myriad of computer component configurations; personal needs, interpretations, user preferences and biases, and variations in site presentation due to customizable browser settings.  When it comes to web site development, the relevance, usability, design aesthetics, ease of navigation, efficiency, and overall appreciation, can truly depend on “the eye of the beholder.”  

Site evaluation and feedback is important for web developers, yet can present a significant challenge.  With such a variety of users and computer configurations the question is raised: How much feedback does one need to determine that a web based informational/teaching project meets the needs of its intended audience? At the least, minimal evaluation and feedback can eliminate glaring errors or omissions in site development, and significant evaluation can truly guide re-development. 

The Evaluation Survey


The Evaluation Survey consisted of sixteen questions with an additional general comments area (see appendix A).  Questions were chosen and grouped to serve various purposes (see Table 1). 

Table 1

	Question #
	Purpose

	1.1, 1.2, 1.3. 1.4
	To determine the understandability, relevance, and usability of content (including appropriate level of word mastery for target audience); and to prevent culture clash

	2.1, 2.2
	Ease of navigation and legibility (related to accessibility) for target audience.

	3.1, 3.2, 3.3
	Ease and speed of page loading, all links active, no site-based technical problems.

	4 – 10
	Common questions to assist research to obtain baseline data regarding accessibility of North American web sites in Asian countries, as per instructor’s request.

	11
	Qualitative feedback in the form of general comments from evaluators.


Nineteen (19) individuals evaluated the site over a period of 7 days.  Ten (10) provided additional comments.

Analysis of Survey Results

The first analysis of the survey results was an examination for obvious problems.  What did the evaluators identify as needing immediate attention?  There were identifiable areas of concern or questionability (see Table 2).

Table 2

	Question
	Results
	Concerns and Questions Raised

	1.2 – The content of the site is irrelevant to the target audience.
	5 respondents agreed 

3 no response
	Does the site present information that is not relevant to the target audience?

Were the respondents fully aware that there is a multiple target audience for the site?

	 1.3 – The content of the site is detailed enough to be useful to the target audience.
	1 disagreed

4 no response
	Since 4 people did not respond, was it because they were not aware of whom the target audience was?,

Or did they not review the site in enough depth to make an evaluation on this question?  

Or is it impossible to “second guess” what the target audience would need and consider useful?

	1.4 – There is nothing in this site that might result in a culture clash.
	4 disagreed

4 no response
	The site needs re-examination for culture clash.

	11.3 – Comments
	Error in date noted

Tone suggested as too emotional/personal, could be more objective
	Given the nature of the subject, should a more impersonal approach be taken?

	11.4 – Comments
	Reading level too high?
	What reading level does our target audience have?

	11.6 – Comments
	Breadcrumbs incomplete.
	Fix

	11.7,11.9,11.10 – Comments
	Navigation issues identified:

Location of site map
Order of the navigation menu

Navigation links at bottom of page

    suggested

Anchors to top of page on long pages


	These are common navigation techniques and suggest that different people navigate different ways. Allowance should be made for that variety.

Order the navigation menu by order of relevance/importance?

	11.8 – Comments
	Linked pages need a more distinguished color
	

	
	
	


As indicated above, the uncertainty in analyzing Questions 1.2 and 1.3 identifies a need to know if evaluators knew and understood who the target audience was.  An additional question such as – Who is the intended target audience of this site? – would have helped clarify the situation.  For the vast majority of evaluators, the site met the following conditions well:

· They could find what they wanted easily.

· The pages were easy to read.

· The pages loaded quickly (even for those on 28.8kbps and 56kbps modems).

· The site was “sound” (no broken links or technical errors)

Recommendations and Modifications

After discussion among the authors, taking into consideration both the evaluation survey data and further suggestions by the MDE course instructors and team members, specific recommendations and modifications are suggested (see Table 3).

Table 3

	Recommendations and Modifications

	1
	Re-examine the site for reading level and re-write anything that is over grade 6 level.

	2
	Re-examine site for objectivity, while retaining sensitivity by the authors.

	3
	Re-examine the content and the target groups.  Ensure the site identifies and states clearly the purpose of the site and the three groups it targets.   Having three varied target groups is problematic to the site and presents significant challenges.  Clearly delineate the different sections of the site.

	4
	Prioritize the main navigation menu items by order of importance with Health Issues primary, Travel’s secondary, and Research tertiary.

	5
	Thoroughly examine the site for culture clash.  This was identified as an issue by 4 of the 19 respondents, but no-one addressed the issue in the comments section.

	6
	Move ‘Site Map’ link to navigation menu, add duplicate navigation links at bottom of pages, and add anchors on any pages longer than two screens.

	7
	Redo the research data and graphs to include up to the current date.

	8
	Fix year date on home page and health link page.

	9
	Retain personal pictures on site.

	10
	Ensure all breadcrumbs are completed for all pages.

	11
	Add copyright attribute for quiz.

	12
	Continue to strengthen content in each area.


Summary Proposal
Tsunami Health View provides an access point to some of the best resources the Internet offers on the topic of Tsunami - Health and in particular surrounding the December 26 disaster in the Indian Ocean.  It will provide an indication of the rise and fall of the global focus of this disaster.  Travelers in general and those planning to travel in the affected areas will obtain needed and helpful information relevant to their health concerns and personal preparedness.  Tsunami Health View will provide access to users with disabilities providing a valuable and needed service to that community of users.  Serving a broad audience, targeting the traveler, and assisting the disabled user, the website will serve and inform the global community.

Summary Evaluation
The more developers know of their target audience, the more likely it is that their efforts will meet the needs of that audience.  Quality feedback and evaluation of a web-based informational delivery and teaching system can eliminate web site errors or omissions, identify areas of weakness, and guide development.  

The strength of qualitative feedback must never be overlooked when evaluating web-based delivery.  Well crafted surveys need adjustments to be increasingly effective tools for analyzing the strengths, weaknesses, and effectiveness of sites such as Tsunami Health View.  

The initial deployment of Tsunami Health View is a good foundation on which to build.  Integrating the aforementioned recommendations and modifications will enhance and continue to develop Tsunami Health View into an effective resource for its target audiences.
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Appendix A

Tsunami Health View - Site Evaluation

This survey has been created to gather information from our users with which we can improve this site. 

Please rate how strongly you agree or disagree with each of the following statements by selecting the appropriate radio button. 

Human Factors 
1)  Your Perceptions

The content of the site is easy to understand.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

The content of the site is irrelevant to the target audience.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 The content of the site is detailed enough to be useful to the target audience.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 There is nothing in this site that might result in a culture clash.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

Design 
2)  Your Perceptions

I can find what I want easily on this site.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 The pages are physically easy to read.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 Technical 
3)  Your Perceptions

The pages of the site load quickly enough.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 I did not find any broken links on this site.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 I did not find any other technical errors on this site.
 

  
Agree Strongly
Agree
Disagree
Disagree Strongly

 4)  The browser I am using is: 

Netscape Navigator 

Internet Explorer 

    
Mozilla 

   
Other  

5)  The name and version number of my browser is: ______________________

6)  Using the above browser, the first-time loading speed of the trial web site was: 

    
Very fast 

    
Fast 

    
Slow 

    
Very Slow 

7)  My Internet connection is: 

14.4 kbps 

28.8 kbps 

56 kbps 

ADSL 

ISDN/Frame Relay 

500 kbps Cable 

T1 

T3 or greater 

Other  

8)  The computer I am using is: 

Mac 604 PowerPC2.091623 (750 PowerPC) 

PC (386) 

PC (486) 

PC (Pentium-I) 

PC (Pentium-II) 

PC (Pentium-III) 

PC (Pentium IV) 

Other  

9)  The platform I am using is: 

    
Mac OS7.x 


Mac OS8.x 


WIN 3.x 


WIN/95 


WIN/98 


WIN/2000 


WIN/ME 


WIN/XP 


Other  

Miscellaneous 
10)  If you are evaluating this site from Asia, many thanks for your help. Would you kindly tell us which country you are in, by typing its name into the following text box?  _________________________

11)  Please enter any comments you wish to make here. 


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________

Thank you for taking the time to complete this survey.

Appendix B

	Examining
	Survey
Q#
	Question
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree
	No
Response
	Total
	
	
	
	

	Human Factors
	1.1
	The content of the site is easy to understand.
	8
	8
	2
	0
	1
	19
	
	
	
	

	
	
	Raw
	42%
	42%
	11%
	0%
	5%
	100%
	
	
	
	

	
	
	Adjusted
	44%
	44%
	11%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	1.2
	The content of the site is irrelevant to the target audience.
	1
	4
	5
	6
	3
	19
	
	
	
	

	
	
	Raw
	5%
	21%
	26%
	32%
	16%
	100%
	
	
	
	

	
	
	Adjusted
	6%
	25%
	31%
	38%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	1.3
	The content of the site is detailed enough to be useful to the target audience.
	5
	9
	1
	0
	4
	19
	
	
	
	

	
	
	Raw
	26%
	47%
	5%
	0%
	21%
	100%
	
	
	
	

	
	
	Adjusted
	33%
	60%
	7%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	1.4
	There is nothing in this site that might result in a culture clash.
	1
	10
	4
	0
	4
	19
	
	
	
	

	
	
	Raw
	5%
	53%
	21%
	0%
	21%
	100%
	
	
	
	

	
	
	Adjusted
	7%
	67%
	27%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Design
	2.1
	I can find what I want easily on this site.
	4
	12
	1
	1
	1
	19
	
	
	
	

	
	
	Raw
	21%
	63%
	5%
	5%
	5%
	100%
	
	
	
	

	
	
	Adjusted
	22%
	67%
	6%
	6%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2
	The pages are physically easy to read.
	4
	12
	1
	1
	1
	19
	
	
	
	

	
	
	Raw
	21%
	63%
	5%
	5%
	5%
	100%
	
	
	
	

	
	
	Adjusted
	22%
	67%
	6%
	6%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Technical
	3.1
	The pages of the site load quickly enough.
	9
	9
	0
	0
	1
	19
	
	
	
	

	
	
	Raw
	47%
	47%
	0%
	0%
	5%
	100%
	
	
	
	

	
	
	Adjusted
	50%
	50%
	0%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2
	I did not find any broken links on this site.
	9
	9
	0
	0
	1
	19
	
	
	
	

	
	
	Raw
	47%
	47%
	0%
	0%
	5%
	100%
	
	
	
	

	
	
	Adjusted
	50%
	50%
	0%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3
	I did not find any other technical errors on this site.
	8
	8
	1
	0
	2
	19
	
	
	
	

	
	
	Raw
	42%
	42%
	5%
	0%
	11%
	100%
	
	
	
	

	
	
	Adjusted
	47%
	47%
	6%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Question
	Netscape
Nav
	IE
	Mozilla
	
	No
Response
	Total
	
	
	
	

	Jon's Questions
	4
	The browser I am using is:
	0
	13
	5
	
	1
	19
	
	
	
	

	
	
	Raw
	0%
	68%
	26%
	
	5%
	100%
	
	
	
	

	
	
	Adjusted
	0%
	72%
	28%
	
	
	100%
	
	
	
	

	
	5
	The name and version number of my browser is:
	
	6
	
	
	
	16
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Question
	Very Fast
	Fast
	Slow
	Very Slow
	No
Response
	Total
	
	
	
	

	
	6
	Using the above browser, the first-time loading speed of the trial web sit was:
	11
	7
	0
	0
	1
	19
	
	
	
	

	
	
	Raw
	58%
	37%
	0%
	0%
	5%
	100%
	
	
	
	

	
	
	Adjusted
	61%
	39%
	0%
	0%
	
	100%
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Question
	14.4kbps
	28.8kbps
	56kbps
	ADSL
	ISDN
Frame Relay
	Cable
	T1
	T3 or >
	No
Response
	Total

	
	7
	My Internet connection is:
	0
	1
	4
	7
	1
	5
	0
	0
	1
	19

	
	
	Raw
	0%
	5%
	21%
	37%
	5%
	26%
	0%
	0%
	5%
	100%

	
	
	Adjusted
	0%
	6%
	22%
	39%
	5%
	28%
	0%
	0%
	
	100%

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Question
	Mac
	PC 386
	PC 486
	PC PI
	PC PII
	PCPIII
	PCPIV
	No
Response
	Total
	Other

	
	8
	The computer I am using is:
	0
	0
	0
	0
	0
	3
	12
	4
	19
	Pentium M

	
	
	Raw
	0%
	0%
	0%
	0%
	0%
	16%
	63%
	21%
	100%
	Celeron

	
	
	Adjusted
	0%
	0%
	0%
	0%
	0%
	20%
	80%
	
	100%
	Athlon

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Question
	MacOS7.x
	MacOS8.x
	WIN 3.x
	WIN/95
	WIN/98
	W2000
	WIN/ME
	WIN/XP
	No
Response
	Total

	
	9
	My Internet connection is:
	0
	0
	0
	0
	1
	2
	0
	15
	1
	19

	
	
	Raw
	0%
	0%
	0%
	0%
	5%
	11%
	0%
	79%
	5%
	100%

	
	
	Adjusted
	0%
	0%
	0%
	0%
	6%
	11%
	0%
	83%
	
	100%

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Question
	
	
	
	
	
	
	
	
	
	

	
	10
	If you are evaluating this site from Asia, many thanks for your help. Would you kindly tell us which country you are in, by typing its name into the following text box?
	No valid responses
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	OpenFeedback
	11
	Comments
	
	
	
	
	
	
	
	
	
	

	
	11.1
	This is a very good site, and captures as many major health issues for travellers as I can think of. The tsunami survival quiz is novel. If you designed it yourselves you should give yourselves a copyright attribution. If it is by someone else, you should credit them too. Very good project. Congratulations and thanks. JPB.

	
	11.2
	I love this site ! Very organized ! Nice presentatio style Great Job !

	
	11.3
	there is an error in the date on the home page. The tone in the writing makes this site feel more like a personal site than an educational one (perhaps a little more objectivity is required, or just some distance from the emotional aspects of the event).

	
	11.4
	Your home page said that the purposes of the site were: A)Tsunami Health View provides information on health issues related to this disaster, and connects people affected by the disaster with informational sources that will assist them B)Tsunami Health View provides travel recommendations, access to information, and resources for travelers planning travel in the affected countries and regions. English is my first language, so I found the information, after ploughing through text. Is it possible, however, that the purpose should be made clearer and the text pared back so that people affected whose first language is not English do not have to struggle? And the navigation bar - perhaps it should be reordered so that the help is the first item, for the same reason? The help itself requires a high reading comprehension. Is there anyway in which it could be simplified? Perhaps I have the wrong idea about who your audience is make my comments irrelevant? 

	
	11.5
	Your site was useful and well laid out. The writing was very clear. The accessiblity section was interesting but when I enlarged the fonts I had a little bit of trouble figuring out what to do to get it back the way I wanted it -- a moment of panic. I am wondering if anyone prefers a dark background -- it's very hard for me to read light type on a dark background, myself. Your graphs were quite nifty. I really like that you included "The Team"! It is so great to see your faces. It improves credibility of the site as well. 

	
	11.6
	It is a detailed and informative site presented in a professionally organized fashion. There is depth and breadth in information yet navigation and accessibility are quite possible. I liked in particular the "Links" section as it offers a good source of well planned and focused sources of information. The "Accessibility" section strikes me interesting, for it appeals to different viewers and meets different needs, capabilities and preferences. Professional! I liked also the "Research" section as it guarantees future continuity and survival for the site. There are some words or parts of words that I read on the right hand side of a number of pages: what is meant by "breadcrumbs" appearing on "Psychological Health" under the heading "Tsunami Related Psychology – Tsunami Health View"? There is also "er" on "Tsunami Health Issues" page. A highly professional site! I enjoyed visiting it. Thank you.

	
	11.7
	I found your site very informative and easy to navigate in general. However, I thought that the link to the site map would have been easier to access and see if it were in the column with the other links instead of at the bottom of the page. I like the ease of linking to the Home page from whereever you are on the site. It meant though that users have to return to to top of the page to continue. Maybe you could add some navigation links at the bottom of the page?

	
	11.8
	A clear and straightforward website! Well done! The only change I would recommend is a more distinguished sidebar to avoid blending with the rest of your main page. As well, perhaps a slight design change (i.e. colour) to the linked pages would offer more distinction.

	
	11.9
	like the accessibility feature -for long scrolling pages creates anchors to top of page -very interesting section on measuring global awareness

	
	11.1
	i cant find my way around the site. i thought it was to teach me about health issues but health i find a vague word - maybe disease issues or something else. i found the navigation confusing - having to use either the menu or the links in text. couldnt figure out if the same or different. dont like the accessibility being the first menu choice. couldnt tell if this site is for health officials or travellers or who? i liked the health page and its links. i like the traveller prep page.
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